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6. SYNOPSIS OF ACCIDENT OR COMPLANT _L11eTe Were no injuries involved in this accident. Complaingdnt's
11 year old son put two pop tarts in a toaster oven. After about six minutes, the smoke

alarm was heard and fire was seen in the toaster oven @e®m compartment. The complaineant

saw that the pop tarts were on fire. "He took the pop tarts and the oven rack out and ex-

tinguished them in the kitchen sink. The toaster oven was not on fire and there was no

property damage. The toaster oven had been installed under kitchen cabinets.

7. LOCATION (Home, school, etc.) 8. cIry 9. STATE N .
Home 110 Wheaton - Maryland M |D
10A. FIRST PRODUCT 11A. TRADE/BRAND NAME. MODEL NUMBER, el
MANUFACTURER & ADORESS 212‘31{ & Deck;z Mo TR 060
Toaster Oven 0] 211]6 rostrong Rd.
- Shelton, Ct. 06484
| 108. SECOND PRODUCT 118. TRADE/BRAND NAME. MODEL NUMBER.
‘ ] MANUFACTURER & ADORESS
[Pdp Tarts 0j 0] 0|09 , Uhk.
12 AGE OF VICTIM - 73, SEX (Use numerical code) 14, DISPOSITION 15. INJURY OIAGNCSIS
- MALE -1
FEMALE -2 ind iniu
91 9] 9 T 22 L8 No injury 0 No injury 7 {1 .
18. BODY PART . 17. RESPONDENT(S) (Mother, Friend) 18. TYPE INVESTIGATION 19. TIME SPENT
= ON SITE 1
P 2 1 TELEPHON .
No injury - 1919 | | Complaintant : 1) omen E 2L |2 0] 7 l 0 ]
20. ATTACHMENTS .- éx. CASE SOURCE 22 REVIEWED 8Y ~ - - "o oAy
onsumer - T T n
: X 24 1 1 177
None 0 Cogplaint 017 € 7 é ya 7,3 / st R 1/

23. PERMISSION TO DISCLOSE NAM VLR
TFR/PR v 9.

INON-NEISS CASES ONL ~$PSC

¢ - i V"“—_‘—” <o
24. NARRATIVE (See Instuctions on Other-Sic)™
L . e
PRE-ACCIDENT T e R T _
: ’ " Wi ESPINTR I RS (‘1\13 ) /2.-30— ?_{
This toaster oven was purchased, new, sometime in 1990 and used for about three years be-
fore the accident. - It was.made to install under kitchen cabinets, above a kitchen counter

CPSC MAY NOT DISCLOSE MY NAME X

113 25. REGIONAL OFFICE DIRECTCR REVIEW DATE

PP

rimmediately after purchase. Seven members of the family used the toaster oven. It was
used every day 'of the week. The consumer guessed that total usage per day, was about
[five to ten minures per day. Prior to this accident there was mever any evidence of a
hazard with the unit. There were never any sparks, smells or smoke from the unit. He
never .saw>flames:z4nzthe unit. - . - .- It never over-heated and he never received any
shocks from the unit. There were never any unusual~sounds from the oven and it never-
fcxipped the circuit breaker. There were never any problems with the electrical outlet
that it was connnected to. Prior to the accidient,all oven controls worked properly.

’].'he_cons{xmer said that hé had read the instruction for the oven and found them to be ad-
fquate. He said that the oven cooked food well. The primary food that was cooked in

h as bread for toast. He said that it di 5 i he toast.
the oven w d o aid that 4 ds:}{gasam E%gd HOb of toasting the

that is where the complaintant installed it, just after buying the oven. He began using it
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PRE-ACCIDENT (continued)

He said that, at times, the toast would burn, but he thought this
was because they had not found the correct setting on the "light-
darkness" control. The consumer said that the oven was alway kept
connected to the wall outlet, except when cleaning; no extension
cord was used. The power cord for the oven was about six feet
long; because of its length, the consumer bundled the cord in back
of the toaster and tied it with a metal twist tie. Nothing else was
connected to this wall outlet. The wall outlet was less than two
feet away from where the oven was installed; it was not a GFCI
outlet. The consumer said that he never noticed that the power
cord or plug felt hot or warm. The kitchen was remodeled in 1984
and the outlet was new, as of that time. This is a single family
house that was built in 1960 and it has copper wiring.

The oven did not have a removable crumb tray. Consequently, about
every three to four months, the consumer would remove the entire
toaster oven and shake it over the sink, to remove the crumbs. The
oven had been cleaned, in this way, about one month prior to this
incident. Prior to this accident, the oven was never damaged,
modified or repaired. Over-sized food was not used in the oven.
The oven was never immersed in water.

This accident happened in the evening. The complaintant thinks
that the oven may have last been used, pricr to the accident, on
the morning of the day c¢f the accident; he doesn't know the kind of
food that was used. Prior to the accident, all of the oven
controls worked properly, including the toast lever. The toast

lever would move back to the up (off) position when the toast was
done. .

ACCIDENT

On the evening of the accident, the eleven year old son put two pop
tarts on the oven shelf and closed the oven door. He said that his
son knew how to use the toaster oven. The oven has three controls -
the lever to activate toasting, a light and darkness control, for
the toast and a knob to control the oven temperature and broiler;
this knob was turned to the "off" position. The light and darkness
knob, for the toast was more toward the light setting.

The complaintant said that the oven was not over-filled; there was
room for more food, after the pop tarts were placed in the oven.
His son pushed the lever down (on) to heat the pop tarts. His son
then walked out of the Kkitchen. For the next, approximate six
minutes, no one was in the kitchen. After the pop tarts had been
in the oven for about six minutes, the complaintant heard the smoke
detector sound. The smoke detector was in a hallway, about ten feet
away from the toaster oven.
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ACCIDENT (continued)

When he heard the smoke detector sound, the complaintant went into
the kitchen and saw that there were flames in the toaster oven and
smoke in the kitchen. He said that the flames were contained
inside the oven. He opened the oven door and took out the rack
that had the pop tarts. He placed the rack and the flaming pop
tarts in the sink and ran water on the tarts. This action
extinguished the six inch flames. He said that it appeared that
the only things that were flaming were the pop tarts; the oven
itself was not on fire. The toast lever was still down.

POST-ACCIDENT

There were no injuries and no property damage. It appeared that
nothing had ignited, 'except the pop tarts. The inner or outer
sections of the oven did not appear to be damaged. The circuit
breaker did not trip. Neither the fire department or insurance
company were called.

After the accident, the complaint experimented with using the toast
function on the toaster. He tried the toast function twice for
about ten minutes each time. He said that in each case, after ten
minutes, the toast function would not turn off. The complaintant
surmises that the accident happened because the '"turn-off"
mechanism, for the toast function failed, causing ‘the oven to
increase in heat until the pop tarts ignited. The complaintant
discarded the toaster oven about two weeks after the incident. The
consumer did not contact the retailer or distrubutor, after the
accident.

_PRODUCT IDENTIFICATION/INFORMATION

Date & Place of Purchaéed: 1990
Evans Company
Rockville, M4.

Model: TRO60

Manufacturer: Black & Decker
6 Armstrong Road
Shelton, Conn. 06484

Controls: Lever to activate toast function
light & darkness setting for toast
Knob for oven - marked "off,
degree markings and broil"
(the consumer thinks there may
have been an "on" light on the
unit)

Dimensions: 18" W x 12" D x 8" H /cord 6' L
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PRODUCT IDENTIFICATION

Power Cord:

Appearance:

Damages, Repairs, Mod-
ifications:
Cautionary Instructions:

Household outlet used:

STANDARDS INFORMATION

U.L.

EXHIBIT DESCRIBITION

Page 4

Black in color - 2 prong plug

Beige and Grey in color with
glass window in front; metal
construction. Metal and glass
swing down door with a metal,”
pull out rack inside.

None

"Do not immerse in hot water. Do
not touch hot surfaces."

3 prong - no GFCI

None - Product, packaging and instructions discarded.

SAMPLES COLLECTED

None Available
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{AME OF RESPONDENT . [2. PHONE NoO. SO R
o g . ) Y A) ‘ V | i N . ) i P 9 RTTIN
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- adeantab i | Wheaton MD 20902

5. DESCRIBE INCIDENT OR HEAZARD, INCLUDING DATA ON INJURIES(USE 2ND PGE IF NEEDED
Son placed two pop tarts in toaster oven and pushed down oven's automatic
pop-up lever. Approximately 6 minutes later, smoke alarm sounded, lever .
zwas stuck and 6" hlgh flames.were coming from pop tarts. - Consumer remcveafﬂgf‘
5APOP.- tarts from oven’ (sxc) and’ extlngulshed ‘flames“with water cven's,inner:
Zsurface was not damaged. Consumer has no additicnal: lnformatlon ‘on’”. pd =
ntarts.‘ oven had been cleaned aporox.mately one menth pricr to 1nc1dent.
e _ : -continued-

DATE |7.IF INJURY CR NEAR MISS OBTAxN AGE/SEX|8. IF VICTIM DIFF :
OF |0 YR/N , | RESDOND:NT 'PROVIDE NAME
~INCIDENTS | AND DESCRIBE INJURY: |none
-10/31/93] nene | RELA“IOhShIP
. ] ‘ |none

| ! o
o DESCRIPTION OF PRODUCT |10. BRAND NAME ::
""lectrlc space ‘saver toasyer oven lBlack and Deck'

| e :
ll MFR/DISTRfBUTOR NAME ADDR. & PHONE {12. MODEL, SERIAL NUMBERS

*Black and Decker ~ N |M #TRO60

6 Armstrong Raod |

-Shelton, CT 06484 _ - |13. DEALER'S NAM:
“ﬁnknown ' - |Evans ©

unknown INicholson Lane

- unknown JRockville, MD zip:

unknown lunknown :
-. ) 'ﬁ‘_ e
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| S
14 WAS THE PRODUCT DAMAGED, 'REPAIRED ORllS PRODUCT PURCHASED

MODIFIED?. YES. x NO |, IF YES, BEFORE|DATE PURCHASED 'AGE;Byr“;est.
,MOR AFTER THE INCIDENT? after DESCRIBE ] R A

«damaged : .l {16. DOES PRODUCrn HAVE-WARNING“EABE LS2%
- Oven's lever is not worklng properly. |IF SO, NOTE::"Do- nct lnmerseﬂln o
S . ) |Do not touch hot sur;aces
o | o o o
l . -

17. HAVE YOU CONTACTED THE j18. IS THE PRODUCT STILL |19 HAY WE;;
MANUFACTURER? YES NO x|AVAILABLE? YES x NO ]USE YOUR"™ NAME
IF NOT, DO YOU PIAN TO CONTACT|IF NOT, ITS DISPOSITION |WITH THIS:
THEEM? YES x NO OTHER? | ) ) | REPORT? ...
‘ | . |1YES' x - NO
LY l = I
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20. DATE RECEIVED * j21. RECEIVED BY (NAME & OFFICE) |22. DOCUMENT NO.
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23. FOLLOW-UP ACTION /L{ |24. PRODUCT CODE(S)
. -/
<?23/72/7L<j<jC:// !
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